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0. O6LMe NoNnoXXeHUs n
N3meHeHus

0. General Provisions and
Changes

0. XKannbl epexxenep xaHe
©3repictep

0.1. HacTosuwasg Nonutuka
ob6bsicHsaeT, kak TOO «Arsha
Astana» (panee —
KomnaHus) cobupaer,
MCnonb3yeT 1 3auaeT
BaLLM JaHHbIE B MPUNOXEHUN
Explora (A-nomad).

0.1. This Policy explains how
'Arsha Astana" LLP
(hereinafter — the Company)
collects, uses, and protects
your data in the Explora
(A-nomad) app.

0.1. Ocbl Casacart «Arsha
Astana» XLLUC (6ypaH api —
KomnaHus) Explora (A-nomad)
KOCbIMLUACbIHOA Ci3fiH
nepeKTepiHi3ai kanam
DKMHANTbIHbIH,
naraanaHaTbiHbIH XXoHEe
KOPFaNTbIHbIH TYCIHAIPEAI.

0.2. BesycnoBHoe cornacue:
Pernctpupysco B
npunoxeHun, Nonb3oBaTesnb
naet 6e3yCcnoBHOE cornacme
Ha c6op, 06pPabOTKY U
TPaHCrpaHUYHyo nepepady
CBOMIX NMEPCOHasbHbIX JaHHbIX
cornacHo 3akoHy PK «O
NepCOHasnbHbIX JaHHbIX U UX
BawnTe».

0.2. Unconditional Consent:
By registering in the app, the
User gives unconditional
consent to the collection,
processing, and cross-border
transfer of their personal
data in accordance with the
KZ Law "On Personal Data
and their Protection.”

0.2. Cescis kenicim:
KocbiMwapa Tipkeny apkpiibl
MNanganaHywsl KP «[depbec
nepekTep XoHe onappbl
KOpFay Typanbl» 3aHblHa
conkec e3iHiH, aepbec
nepeKkTepiH XXMHayFa, eHaeyre
PKOHE TpaHcLeKapanblk, 6epyre
CO3Ci3 Kenicim bepepi.




0.3. UsmeHeHusa MNonutukun:
KomnaHwus Bnpase BHOCUTb
N3MEHEHWS B HACTOSALLYHO
MNonutnky. NMonb3oBatenu
OyLyT yBEOOMIIEHbI O HO6bIX
CYLLECTBEHHbIX NU3MEHEHNAX
nyTeM OTNpaBKy COOBLLEHNS
Ha 9N1EKTPOHHYIO MOYTY
(email), ykazaHHyto npwm
permcTpaummn.

0.3. Policy Changes: The
Company reserves the right
to amend this Policy. Users
will be notified of any material
changes by sending a
message to the email
address provided during
registration.

0.3. CascaTTbl ©3repry:
KoMmnanusa ocbl CasicaTtka
©3repiCTep eHrisyre KyKbisbl.
NanpganaHywbinapra kes
KenreH MaHbi3fpl e3repictep
Typanbl Tipkeny KesiHge
KOpCEeTINreH 3N1eKTPOHAbIK,
nowTara (email) xabapnama
DKIGEpPY apKblbl ecKkepTinegi.

1. Kakmne paHHble Mbl
cobupaem

1. What Data We Collect

1. bi3 KaHpaw pgepekTeppai
DKMHAWUMDbI3

1.1. UpeHTndpunkaumsa: PO,
email n Homep TenedoHa
(o6pabaTbiBatoTCs Yepes
cucTemy Firebase) pns ceasm
C rmgamu, yBegoMIIEHNA U
aBTOPU3aLMN.

1.1. Identification: Full name,
email, and phone number
(processed via Firebase) for
communication with guides,
notifications, and
authorization.

1.1. ComkecTeHaipy:
[MaTepMeH 6annaHbICy,
xabapiaManap >XoHe
ABTOPM3aLMS YLILIH aTbl-XEHi,
email >xaHe TenedoH HeMiIpi
(Firebase xyieci apkbibl
loHoenen;).

1.2. DoHOBag reonosunuus:
MNpunoxeHwe Explora
(A-nomad) cobupaeT aaHHble
O BaLLIEM TOYHOM
MECTOMONIOXEHUM A NS
obecneyeHns 6e30nacHOCTM
(curHan SOS), 3anmcu
GPS-Tpeka mappyTa u
pa6oTbl GyHKUMK «[pynnosas
noesaka» (oTo6paxeHune
NO3MUMKN OPY3bsSIM Ha KapTe),
[parke korpa npunoxeHue
3aKpbITO NN He
Mcnonb3yeTcs.

1.2. Background
Geolocation: The Explora
(A-nomad) app collects your
precise location data to
ensure safety (SOS signal),
record route GPS tracks, and
enable the "Group Trip"
feature (showing position to
friends), even when the app
is closed or not in use.

1.2. POHpbIK reonosuLms:
Explora (A-nomad) KocbiMLUACHI
Kayinci3gikTi KaMTaMachI3 eTy
(SOS curHanbl), MapLUpyTTbIH,
(GPS-TperiH »a3y >aHe
«TonTbIK, caaxaT» GYHKLMSCHI
(mocTapfa No3nLMsHbI
KepceTy) yLWiH, TinTi KocbIMLIA
PKabblK, 60s1Ca oa HeMece
nampganaHbinMaca ga, Ci3fiH,
HaKTbl OpHanackaH XepiHi3
TYparbl LEPEKTEPAI XXMHaNbI.




1.3. ocTyn K Kamepe n
Fanepee: [1ns ycTaHOBKN
aBaTapa npoduns,
ny6nukauum doTtorpaduin
MapLipyToB unm TC,
NpUNoXeHne 3anpawmBaeT
NOCTYN K KaMepe U
Meamadaniam ycTponcTea.

1.3. Camera and Gallery
Access: To set a profile
avatar, post route or vehicle
photos, the app requests
access to the device's
camera and media files.

1.3. Kamepa MmeH Manepesra
Kipy: [Mpodunb aBaTapbIH
OpHaTYy, MapLpyTTap HeMece
Kenik oTocypeTTepiH
pKapusinay YLiH KOCbIMLUA
KYPbISIFbIHbIH, KAMEepachl MeH
MeamnadanngapeiHa pykcar
Ccypangpbl.

1.4. TexHUn4YecKune pgaHHble:
IP-agpec, mogenb
YCTPOMCTBa, Bepcua OC un
oTUEThl 06 owwmbKax (crash
logs) ans ynydweHus paboTbl
[natdopmbl.

1.4. Technical Data: IP
address, device model, OS
version, and crash logs to
improve Platform
performance.

1.4. TexHUKanbIK BepeKkTep:
[naTtdopmMa XYMbICbIH
bKaKCapTY YLWiH |P MmekeH>xanbl,
KypblnFbl Mmogeni, OXK Hyckacsl
DKOHE KaTenep Typasbl ecentep
(crash logs).

2. Llenn o6paboTku gaHHbIX

2. Purposes of Data
Processing

2. [lepekTepai eHaey
MakcaTTapbl

2.1. [JaHHbIE NCNOMb3YIOTCA
19: CO34aHMs akkayHTa,
06PabOTKM BPOHNPOBAHNN,
06ecneyeHmns 6e30MacHOCTU
Ha MapLUpyTax, OKa3aHusl
TEXHNYECKOWN NOAAEPXKKM N
npepoTBpaLLeHms
MOLLUEHHNYeCTBa.

2.1. Data is used for: creating
an account, processing
bookings, ensuring safety on
routes, providing technical
support, and preventing
fraud.

2.1. [lepekTep: akkayHT KYpY,
BGPOHAaYAbI OHAEY,
MapLpyTTapAa KayincisgikTi
KaMTaMachbI3 €Ty, TEXHMKaJbIK
KONngay KepceTy XoHe
BNasKTbIKTbIH, angblH any yLiH
nanaanadbiiagbl.

3. XpaHeHue n
TpaHcrpaHnyHas nepegava

3. Storage and
Cross-Border Transfer

3. Cakray XaHe
TpaHclwekapanbik 6epy

3.1. UndpacTpykTypa:
[laHHbIE XpaHATCS C
CMONb30BaHNEM

3.1. Infrastructure: Data is
stored using encrypted
databases (PostgreSQL) and

3.1. UhdpaKypbinbiM:
[lepekTep wudpnaHFaH
nepekTep 6a3acblH




BalwmdpoBaHHbIX 6a3 JaHHbIX
(PostgreSQL) 1 o6nayHom

MHDPACTPYKTYpPbI.

cloud infrastructure.

(PostgreSQL) xaHe 6ynTThbl
MHPpPaKypbIbIMAbI NanganaHa
OTbIPbIN CaKTanagpl.

3.2. TpaHcrpaHuyHas
nepepava (Firebase): [Jns
obecrneyeHns paboTbl
@BTOPU3ALMM U YBELOMEHUI
KomnaHus ucnonbsyet
cepsuchl Firebase (Google
LLC). NMonb3oBaTenb
CornaluaeTcs C nepegaden
4acTW faHHbIX Ha CepBepbI
BHe Pecny6nukn KasaxcTtaH.

3.2. Cross-Border Transfer
(Firebase): To ensure
buthorization and
notifications, the Company
uses Firebase (Google LLC).
The User consents to the
transfer of some data to
servers outside the Republic
of Kazakhstan.

3.2. TpaHcwekapanbik 6epy
(Firebase): ABTopu3aums MeH
xabapnamarnap >YMbICbIH
KamMTaMachI3 €Ty YLiH
KomnaHus Firebase
kpiameTTepiH (Google LLC)
nanpanaHagbl. [Nangananywbl
nepekTepgiH 6ip 6eniriH
KasakcTtaH PecnybnukacbiHaH
TbIC cepBepnepre 6epyre
Kenicepn,.

3.3. Mesh-ceTu: Mpwn cesizn
6e3 HTepHeTa
(Bluetooth/Wi-Fi Direct)
noeHTudunKaTop yCTPOmnCTBa
BPEMEHHO BUEH YYaCTHMKaM
CeTn Nobm3ocTu.

3.3. Mesh Networks: During
offline communication
(Bluetooth/Wi-Fi Direct), the
device ID is temporarily
visible to nearby network
participants.

3.3. Mesh-xeninepi:
MHTepHeTCi3 6annaHbIC kesiHae
(Bluetooth/Wi-Fi Direct)
KyYPbINFbl NOEHTUDUKATOPDI
bKaKbIH MaH 4afbl XKeni
KaTbICyLUbINIapbIHa yaKpITLwa
KepiHeai.

4. Nepepava TpeTbUM
nuuam

4. Sharing with Third
Parties

4. YwiHwi TynFanapfa 6epy

4.1. Mbl nepepaemM
KOHTaKTHble aaHHble (PNO,
TenedoH) MocTaBwykam
(Mpam, AreHTCcTBaM)
MCKNIOUNTENBHO Nocne
noaTBEPXKAEHMS
OPOHNPOBaHWA ANs

4.1. We share contact details
(Name, phone) with Providers
(Guides, Agencies) strictly
after booking confirmation to
organize the tour.

4.1. bi3 6annaHbIC AepekTepiH
(ATbl-XeHi, TenedoH)
DKeTkisywinepre (TmaTtep,
AreHTTIKTEpP) TYPAb
\MbIMOACTbIPY YLWiH 6poHaay
pacTanfaHHaH KeMiH FaHa
Gepemis.




OpraHn3aumm Typa.

4.2. Nnatdopma He npogaeT
NepcoHasbHbIE AaHHbIE U
MapLIPYTbl NO€3[,0K
peknamopgaTenam.

4.2. The Platform does not
sell personal data or trip
routes to advertisers.

4.2. NMnatdopma gepbec
nepekTepni xeHe canap
MapLUPYTTapPbIH XXapHaMa
GepyLlinepre catnangpl.

5. MpaBa NMNonb3oBaTensa u
YpaneHue gaHHbIX

5. User Rights and Data
Deletion

5. ManpanaHyLbl KYKbIKTapbl
bkoHe [lepekTepai oo

5.1. MNonb3oBaTtenb meeT
NnpaBo 3anpalmBaTb
MHbOPMaLNIO O CBOUX
InaHHbIX M TPeboBaTb KX
McnpasneHus.

5.1. The User has the right to
request information about
their data and demand its
correction.

5.1. NanganaHyLwsbl 63
nepekTepi Typanbl aknapaTtTbl
CypayFa >XxaHe onapabl Ty3eTyqi
Tanan eTyre Kykbisbl.

5.2. YpaneHue akkayHTa:
[Nonb3oBaTenb MOXET
MONHOCTBIO YAannTb CBOU
naHHbIe NPSMO B
NPUNOXEHNN (Pa3MeLLEHO B:
MNpodwunb -> HacTtponkm ->
YoanuTb akkayHT) nnm
HanpaBWB 3anpocC Ha
ad.za.media@gmail.com.

5.2. Account Deletion: The
User can completely delete
their data directly in the app
(located at: Profile -> Settings
-> Delete Account) or by
sending a request to
ad.za.media@gmail.com.

5.2. AKKayHTTbl XKOIO:
[NanpanaHyLwbl €3 gepekTepiH
Tikenen kocbiMwaga (Mpodunb
-> [TapameTpnep -> AKKayHTTbl
bKoto BeniMiHae) Hemece
ad.za.media@gmail.com
MeKeH>XanblHa cypay Xibepy
APKbISbl TOSBIFBIMEH XKOS
anagpl.

5.3. CpOK XpaHeHus
naHHbIX: [Tocne yoaneHus
AKKayHTa U NpekpaLleHms
MCNONb30BaHMS cepBuca
NepcoHasbHble faHHble
[Nonb3oBaTens XxpaHaTCs B
TeueHne 30 (TpupuaTn) oHeN,
nocrne yero nognexar

5.3. Data Retention Period:
After account deletion or
termination of service use,
the User's personal data is
stored for 30 (thirty) days,
after which it is permanently
deleted.

5.3. NepekTeppi cakTay
Mep3iMi: AKkayHT
DKOVIbISIFAHHaH HEMece
CepBUCTI NanpanaHy
TOKTaTbISIFAHHAH KEWiH
MNanpanaHyLwblHbIH, gepbec
nepektepi 30 (0TbI3) KYH iWiHAe
CaKTanagbl, CogaH KeniH




6€3BO3BPATHOMY YOaNEHMIO.

Oip>xonaTa XOMblyFa XaTagpbl.

6. BesonacHoOCTb geTen

6. Children's Safety

6. BananappbiH Kayincisairi

6.1. CepBuc He
npepHa3HayYeH ansa nuu,
Mnaguwe 18 net. Ecnm Ham
CTaHET N3BECTHO O cbope
naHHbIX
HeCOBEepPLUEHHONETHEro, OHU

OyayT HEMELIEHHO YOaNEHbI.

6.1. The Service is not
intended for persons under
18. If we become aware of
collecting a minor's data, it
will be immediately deleted.

6.1. Cepauc 18 xxacka TonmMaraH
TyNFanapra apHanMaraH. Erep
6i3re KomeneTke ToNMaraH
CanaHblH, AepekTepi
PKMHanNFaHbl 6enrini 6onca,
onap gepey Xombinagpl.

7. KoHTakTbl KoMnaHuu

7. Company Contacts

7. KomnaHusa KoHTakTinepi

TOO «APLIA ACTAHA»
BUH: 080640000987

Appec: r. ActaHa, np. Aban,
n. 49, ks/oduc 10

ad.za.media@gmail.com

Email no Bonpocam gaHHbIx:

"ARSHA ASTANA" LLP
BIN: 080640000987

Address: 49 Abay Ave.,
apt/office 10, Astana

Data Privacy Email:
ad.za.media@gmail.com

«APLUA ACTAHA» XKLUC
BCH: 080640000987

MekeH>xambl: AcTaHa K., Aban
naHFbinbl, 49-yn, naTep/keHce
10

NepekTep maceneci
6oubiHWa Email:
ad.za.media@gmail.com




	ПОЛИТИКА КОНФИДЕНЦИАЛЬНОСТИ / PRIVACY POLICY / ҚҰПИЯЛЫЛЫҚ САЯСАТЫ 

